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ez Dictionnaire Durée | Coeff.
Spécialités — —
Bilingue | Unilingue
Assurance X 2h 1
Banque X 2h 1
Communication X 2h 2
Gestion de la PME X 2h 1
Gestion des transports et logistique associée X 2h 15
Management commercial opérationnel X 2h 15
Management opérationnel de la sécurité X 2h 2
Management en hétellerie restauration (toutes options) X 2h 2
Notariat X 2h 1
Professions immobiliéres X 2h 2
Services informatiques aux organisations (toutes X oh 5
options)
Support a I'action manageériale 2h 2

Des que le sujet vous est remis, assurez-vous qu'il est complet.

Le sujet se compose de 4 pages, numérotées de 1/4 a 4/4.
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The jobs employers just can’t fill

Some sectors are crying out for employees — but workers think they can do
better elsewhere.

Throughout the past few years, workers have been resigning! from jobs in record
numbers. Some have been switching careers, some have been job-hopping? for faster
advancement and some have left the workforce altogether. In the US, for instance, the
August 2022 data from the Bureau of Labor Statistics puts the labour force participation
rate at 1.0 percentage point below its February 2020 level. In other words, people have
been quitting and, in some sectors and jobs, they haven’t been coming back.

Perhaps it's unsurprising, given the poor conditions in many workplaces throughout
the pandemic. The dearth?® of workers is most evident in hospitality and service-work
industries, where positions for dishwashers, truck drivers, retail workers, food servers,
airport agents, home health aides and similar roles have been open for literal years.

This is not because people don’t want to work, say the experts. They just want better
jobs; higher pay, improved conditions. The job market upheaval* caused by the
pandemic has enabled some workers to switch into better employment — and if hard-
hit sectors want their workers back, they need to find ways of making their jobs more
attractive.

The epidemic of quitting throughout 2021 and into this year, known as the Great
Resignation, left job openings across industries. But David Dwertmann, associate
professor of management at Rutgers University School of Business, Camden, US,
says it's been difficult to re-hire workers to fill low-wage jobs in particular, for the same
reasons people left them in the first place.

He points to a Pew Research Survey that asked people who quit their jobs about their
reason for leaving. Low pay was first, followed by “no opportunities for advancement”
and “feeling disrespected”. [...]

It's not unusual, these days, to see signs outside fast-food restaurants, convenience
stores and markets offering previously unheard-of starting hourly wages to new hires.
Many employers instituted sign-on bonuses: in 2021, Amazon announced a hiring push
and said it would pay $1,000 bonuses for warehouse and transport jobs. Hilton Hotels
began offering sign-on bonuses of $500 and more for room attendants and other staff.

Yet while financial incentives don’t hurt, they don’t do anything to address the other
major things workers want that those “unfillable” jobs don’t often offer; flexibility,
predictability and better conditions.

“I do think employers need to react not just by increasing wages and providing sign-on
bonuses, but also, for example, by scheduling employees in different ways,” says

lto resign: démissionner

2 job-hopping (familier) : le fait de passer d’un travail & I'autre
3 dearth : pénurie

4 upheaval : bouleversement
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https://www.bls.gov/news.release/empsit.nr0.htm
https://www.pewresearch.org/fact-tank/2022/03/09/majority-of-workers-who-quit-a-job-in-2021-cite-low-pay-no-opportunities-for-advancement-feeling-disrespected/
https://www.businessinsider.com/amazon-hiring-75000-workers-1000-signing-bonuses-how-to-apply-2021-5#:~:text=Amazon%2520is%2520hiring%252075%252C000%2520people,receive%2520a%2520further%2520%2524100%2520bonus.
https://www.indeed.com/jobs?q=Hilton%2520Hotels%2520sign%2520on%2520bonus&l&vjk=bfbfc7d0821134c7

Dwertmann. “Making sure that there's some predictability for employees in terms of
when they have to come in, and how many hours they get to work, so that they can,
for example, manage childcare.” Focusing on the money alone, agrees da Motta Veiga,
is short-sighted. While, yes, people want to be paid what they feel their time and energy

40 is worth, companies should also “be asking people: ‘What do you want? What is your
priority? Is it that security? Is it that flexibility?”” They need to be creative, he says, in
making these jobs more attractive.

Kate Morgan - BBC News, September 12th, 2022
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TRAVAIL A FAIRE PAR LE CANDIDAT

|. COMPREHENSION (10 points)
Vous rédigerez ce compte-rendu en FRANCAIS.

Apres avoir lu attentivement l'article, vous en dégagerez les idées essentielles en
200 mots (+ ou — 10%). Vous indiquerez le nombre de mots utilisés. Toute
présentation sous forme de notes sera pénalisée.

[I. EXPRESSION (10 points)

VOUS REPONDREZ EN ANGLAIS A LA QUESTION 1 OU A LA QUESTION 2 AU
CHOIX

1) What would make your first job « attractive » to you? lllustrate and justify in details.
(200 mots +/- 10%)

ou
2) Vous rédigerez en ANGLAIS le courriel suivant :

Vous étes Sam Burton, jeune diplomé(e), et venez d’étre sollicité(e) par votre
ancien(ne) tuteur ou tutrice (m.blanchett@spinbrands.co.uk) pour une proposition de
contrat & durée déterminée de trois mois.

Vous lui répondez pour évoquer les points suivants :
- Pour le/la remercier d’avoir pensé a vous ;
- Pour l'informer que vous étes intéressé(e) ;
- Pour obtenir des précisions sur les missions du poste ;

- Pour savoir si ce contrat peut étre transformé en contrat a durée
indéterminée ;

- Pour l'informer que vous étes toutefois en attente de réponses a des
candidatures a des contrats a durée indéterminée.

Pour chacun des points, veillez a rédiger des phrases complétes. Vous pouvez étoffer
avec un exemple de votre choix.

Présentation d'usage et formules de politesse.

(200 mots +/- 10%)
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